
Knowledge Center Operational Group (KCOG) Tips 

How to reset a password (LOGIN Assistance) 

Step 1:  Follow this trail 

Home >> Administration >> User Management >> Manage Users 
 

 

Step 2:  Populate the name you are looking for 

 

Step 3:  Click on go 

 

Step 4:  Click on create to populate password 

 

javascript:__doPostBack('ctl06','')
javascript:__doPostBack('ctl08','')
javascript:__doPostBack('ctl10','')

